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Persiament yciayru
«IIpenocraBienue nuHGopMauu 0 peaTu3anuu B 00pa3oBaTeJIbHbBIX
MYHHUIUNAJbHBIX YYPEKIEHUAX MPOrpaMM JOIIKOJbHOI0, HAYAJIbHOI0
00111€r0, 0CHOBHOI'0 00111€r0, CPeAHero 001ero 0opa3oBaHms,
a TaKKe JO0NMOJHUTEJIbHBIX 00111e00pa30BaTeJIbHBIX IPOTPAMM»

1. O0ume MoJI0KEeHUSA

1.1. Hacrosumii periiaMeHT yCTaHaBIMBAET MOPSIOK MPEIOCTaBICHUS
yeayru  «lIpenocraBnenne uHbopManuu O peadu3aldd B 00pa30oBaTeIbHBIX
MYHUIMOAIBHBIX YUYPEXKICHHUSIX MPOrpamMMm AOLIKOIBHOTO, HAYaJbHOTO OOWIETO,
OCHOBHOTO OOIIETO, CpeaHEro o0Iero oopa3oBaHus, a TakKkKe JOMOJHUTEIbHBIX
00111e00pa3oBaTeNbHBIX MporpaMm» (majgee - PernmamMeHT) B MyHHIIMIAIBHOM
010 KETHOM o011eo0pazoBaTeILHOM YUpeKIACHUU «Cpennsis
obmreoOpa3zoBarenbHas mikoja Ne 37 umenu Houxoma [MaBpunia 'aBpuioBuua»
(manee — YupexxJaeHue) U CTaHaapT €€ IpeoCTaBICHUS.

1.2. Hacrosmuii periiaMeHT OIpeessieT CPOKH M TMOCIE0BATEIbHOCTD
JEUCTBUN PYKOBOIUTENA (YHMOJTHOMOYEHHOTO JHUIA) YUpEeXKIEHHUS, TOPAIOK,
bopMBbI KOHTPOJS MPEAOCTABICHUS YCIYTH, MOPSAOK U (opMbl 00kamoBaHUs
pemieHuil u aedcTBuidl (0e3aeicTBUSI) pyKOBOAUTENS (YHNOJIHOMOYEHHOrO JIMLA)
Yupexnenus.

1.4. Tlonywarenamu yciyru BISIOTCS rpaxnane Poccuiickoit denepanum,
auna 0e3 rpaxaaHcTBa U MHOCTpPaHHBIE TPaXkJIaHEe HAa PAaBHBIX OCHOBAHMSX, €CIU
WHOE HE MPEAYCMOTPEHO 3aKOHOM HMJIM MEKIYHAapOJHBIM J0roBopoM Poccuiickon
denepanum.

1.5. TpeboBanus k nopsAKy HHGOPMHUPOBAHUS O MIPEIOCTABICHUH YCIYTH, B
TOM YHCJIE:

1.5.1.CBenenust 0 MecTe HaXOXKJIEHUSI 00Pa30BATEIHHOTO YUPEKICHHUS:

HanmenoBanue YUPEKICHUS: MYHHULMIATBHOE Oro/I>KETHOE
obmieoOpa3oBarenbHOe yupexaenue «Cpemass obmeodpazoBaTenbHas mkoaa No
37 umenun HoBukosa I'.I".».

FOpuanueckuii anpec: 650024, r. Kemeposo, yi. B. Bomommunoi, 21
daktuueckuit aapec: 650024, r. Kemepono, yi. B. Bonommnoi, 21
KonTakTtabie Tenedonnr: 8(3842) 65-42-00; 8(3842) 65-43-21

Anpec anekTpoHHOM ouThl: Kemerovoschool37@mail.ru

Anpec odpurmanpHoro caita : school37kem.ucoz.ru

Pexxum padotsr: 8.00 — 19.15, cy66ota 8.00 —18.00

Yacel npuema pyKoBOAUTENS: TH, BT, uT, 0T 17.00 - 19.00, xabunet 219.



1.5.2. Tlopsgok, ¢opma ©u MecTOo pa3MENIeHHUs BbIIICYKa3aHHOU
UH(POpPMAIIUU B 00pa30BATEILHOM YUPEHKICHUH

- Ha OUIMATILHOM CaiTe YUPEKICHUS,

- Ha HHpOopMaIMOHHOM mopTaie https://www.ruobr.ru/.

2. CTaHnaapT npeaocTraBjieHUs yCJIyTH

2.1. HaumenoBanue yciyru «lIpenocraBienue nnpopMaiuu o pearnsannuu
B 00pa30BaTeNbHbIX MYHULHUMAIBHBIX YUPEXKICHUSAX MPOTpamMM JOIMIKOJIHHOTO,
HAYaJIbHOTO O0IIIEr0o, OCHOBHOTO OOIIEro, CpeaHero oo1ero o0pa3oBaHus, a TAKKe
JOTIOTHUTENBHBIX 00IIe00pa30BaTEILHBIX TPOrpamMm» (fanee — Yciyra).

2.2. Ycayra npefocTaBisieTcss Y UpexkICHUEM.

2.3. Pe3ynpTaToM mpeaocTaBieHus yCIyTH SIBISICTCA .

2.3.1. npenocraBieHUE 3asBUTEN0 HHPOpPMAIMM O pealu3alud B
00pa30BaTEeNbHBIX MYHULUNAIBHBIX YUYPEKIEHUSX MPOrpaMM JOUIKOJIBHOTO,
HAYaJIbHOTO 00ILIEro, OCHOBHOT'O OOILEro, CpeAHEro 001ero o0pa3oBaHus, a TaKxKe
JIOTIOJIHUTENIBHBIX 00111€00pa30BaTENbHBIX MIPOrpaMM Y UpPEKICHUS HA OCHOBaHUU
oOpaieHuil 3asBuTeNed — Mo TenedoHy, NMpU JUYHOM IMpPUEME, B MUCbMEHHOMN
dopMe, a TakKe MO OHIIEKTPOHHOM NOYTE WJIM Ha caiTe YupexJIeHus, Ha
UH(pOpPMAIMOHHBIX TIopTanax http://www.kuz-obr.ru/ u https://www.ruobr.ru/;

2.3.2. 0TKa3 B MPEAOCTABICHUN OPHUITHATBHON nHpOpMAIIHH.

2.4. Cpoku mpeaoCTaBICHUS YCIIYTH.

[IpenoctaBnenue yciayru B YUpeXJACHUH OCYIIECTBISETCS €XKEIHEBHO B
TeYeHue Bcero pabouero BpemeHnu (m.1.5.1. Hacrosmiero periameHTa), 3a
UCKJTIOYCHHEM BBIXOHBIX M MPA3qHUYHBIX THEH.

2.5. [IpenocTaBienne ycnyru OCyIIecTBISETCS B COOTBETCTBHH C:

2.5.1. ®enepanbubiM 3akoHOM Ne 273-®D3 ot 29.12.2012 «O6 obOpazoBanuu B
Poccuiickon @enepannmny;

2.5.2. ®enepanbubiM 3akoHOM OT 27.07.2010 Ne 210-®3 «OO6 opranuzanuu
IPEOCTABIIEHUSI TOCYAAPCTBEHHBIX W MYHHUIMIAIBHBIX YCIyT» (B PEAaKIUH OT
31.12.2014);

2.5.3. Pacnopsixenunem IlpaBurensctBa P® ot 25.04.2011 Ne 729-p «O6
YTBEPXKIACHUM  TEpPEeUHs  yCIyr, OKa3blBa€MbIX  TIOCYIJapCTBEHHBIMH U
MYHUIIUTIAJTBHBIMUA  YUPEXKACHUSIMH W JIPYTUMH OpPTaHU3alUsIMU, B KOTOPBIX
pa3MeniaeTcsi TOCyAapCTBEHHOE 3a/aHue (3aKa3) WM MYHHUIUNAIBHOE 3aJaHHe
(3aka3), TMOANEKAIUX BKIIOYCHUIO B  PEECTPhl TOCYJAPCTBEHHBIX  WJIH
MYHHIIATIATBHBIX YCIYT U MPEIOCTABISEMbIX B 3JIEKTPOHHOU opme» (B peaaKIiu
[TocranoBnenus IIpaButensctBa P® ot 23.06.2014 Ne 581, PacnopspokeHus
[IpaButenscTBa PO ot 19.07.2017 Ne 1526-p;

2.5.4. Ilpukazom Munobpuayku Poccun ot 06.10.2009 Ne 373 «O06 yTBepxkacHUH
U BBEJICHUU B JeiicTBHE (heJiepaIbHOro TOCYJapCTBEHHOTO CTaHAapTa HayaJlbHOTO
oOmiero oOpa3oBaHUs;

2.5.5. Ilpukazom Munobpuayku Poccum ot 17.12.2010 Ne 1897 «O6
yTBEpX ACHUU (DeaepaJIbHOr0 TOCYAapCTBEHHOTO CTaHAAapTa OCHOBHOTO OOILEro
oOpa3oBaHUsI»;
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2.5.6. Tlucbmom MunoOpuayku Poccun ot 13.08.2002 Ne 01-51-088un «OO6
OpraHM3allMd  HUCIOJIb30BaHHUA HMH(OPMALMOHHBIX M  KOMMYHUKALIMOHHBIX
peCypcoB B 00111€00pa30BaTENIbHBIX YUPEKICHUIX.

2.6. Jlna mpenocTaBlE€HUs YCIYTM 3asBUTENb HaIpaBiiseT (IIPEACTaBISET)
CJIEYIOINE JOKYMEHTHIL:

- THACBMEHHBIM 3ampoc 3asBUTENs, B TOM 4Hcae 3ampoc B (dopme
AJIEKTPOHHOT'O JIOKYMEHTa. 3ampoc B (opMe 3JIEKTPOHHOTO JAOKYMEHTa MOKET
OBITH HANpaBJICH M0 3JEKTPOHHOM MOYTE WK HA OPHUIIMATBEHBIN CAalT YUPEKIACHHUS;

- B clydae HE0OXoauMoCTH (€CiIM 3TO HEOOXOAMMO 3asBUTENIO IS
NOJIYYEHHUS] YCIIyTM) JOKYMEHTBl W Marepualbl, MOATBEP)KIAIOIINE JTOBOJbI
3asiBUTENS JIMOO MX KOIWHU, 3aBEPEHHBIE B YCTAHOBIEHHOM HOPSJIKE.

[Tpu nmpegocTaBaeHUH YCAYTH B YCTHOUM (pOpME U MOCPECTBOM OOpalieHus K
MH(OPMAIMOHHBIM CUCTEMAM JIOKYMEHTHI HE TPEOYIOTCS.

2.7. IlepeueHb OCHOBaHMM AJIsl OTKa3a B MpUeMe TIOKYyMEHTOB, HEOOXOIMMBIX
JUISL IPEIOCTABIICHUS YCIYTH.

2.7.1. B 3anpoce He yKka3aH OYTOBBIN aJpec, apec dJIEKTPOHHON MOYTHI AJis
HalpaBJIEHUs] OTBETa Ha 3ampoc JuO0 HoMmep TenedoHa, MO0 KOTOPOMY MOKHO
CBSI3aThCA C HAIPAaBUBILUM 3aIIPOC 3aABUTEIIEM.

2.7.2. TekcT MUCBMEHHOIO 3alpoca HE MOAJACTCs MPOUYTEHUIO, B TOM YHCIIE
(bamMuIMs ¥ NOYTOBBIN aApec 3asBUTEIIS.

2.8. OcHOBaHUSAMHU ISl OTKa3a MPEAOCTABICHHSI YCIYTH SBIISIOTCS:

2.8.1. OtcyTcTBHE AOCTATOYHOW MH(DOPMALIUU JJIsI OCYIIECTBICHHS YCIYTH;

2.8.2. Ecnu 3ampammuBaemas uH(OpManus KacaeTcs TPEThbUX Jull, Oe3
NpefoCTaBleHusT  OQUUMATIBHBIX  JOKYMEHTOB, YCTaHABIMBAIOMIMX  IPaBO
MPEACTABIATh UX UHTEPECHI;

2.8.3. B oOpamenun cojaepKarcsi HEUEH3ypHbIe JIMOO OCKOPOUTEIhHBIE
BBIPQXEHUS, Yrpo3bl  JKU3HU, 3J0POBBI0O M  HMMYUIECTBY paOOTHUKOB
00111e00pa30BaTeIbHOTO  VUPEIKJICHHUSA, a TakKe UICHOB HX CeMbed (Takoe
3asBJIEHUE OCTaeTcsi 6€3 OTBETA IO CYILIECTBY IMOCTABICHHBIX B HEM BOIIPOCOB, NPU
HTOM 3asBUTEIIO COOOIAETCS O HEAOMYCTUMOCTH 3JI0yTIOTPEOICHUS TPABOM);

2.8.4. B mnuchMeHHOM OOpaIlleHuW 3asBUTENSI COJCPKUTCS BOMPOC, Ha
KOTOPBIA €My MHOTOKPAaTHO JaBajJIlCh MMCbMEHHBIE OTBETHI [0 CYIIECTBY B CBSI3U
C paHee HampaBlIIEMbIMH OOpAllEHUSIMU, M TPU OSTOM B OOpalllEHUU HE
MIPUBOJSITCS] HOBBIE JJOBOJIbI MJI OOCTOSATEIBCTBA;

2.8.5. OTBeT Mo CyILIECTBY MOCTABJICHHOIO B OOpaIllEHUU BONPOCA HE MOMKET
ObITh  mpeAcTaBieH  0e3  pas3rjaumieHusi  CBEJCHUW,  COCTaBJISIOLIUX
rOCYAapCTBEHHYIO WM MHYIO OXpaHsemMylo (enepasbHbIM 3aKOHOM TalHYy
(3asBUTENIO COOOIIAeTcs O HEBO3MOXKHOCTHM J1aTh OTBET B CBSI3HM C
HEJIOMYCTUMOCTBIO pa3rilallleHns YKa3aHHbIX CBEJICHUN);

2.8.6. B xoxe nW4YHOTO mpueMa TPaxTaHUHY MOXKET OBITh OTKa3aHO B
JaNbHENIIEeM pacCMOTPEHUM OOpallleHUs, eclii €My paHee ObLI JaH OTBET IO
CYILECTBY IIOCTABJIECHHBIX BOIPOCOB.

2.9. B cooTrBercTBUM C JEHCTBYIOIIMM 3aKOHOJATEIBCTBOM  YCIIyra
npeaocTaBisieTcs OeCIIaTHO.



2.10. MakcuManbHBIA CPOK OKHUIAHUS B O4YepedH IpHU Mojaue 3ampoca Ipu
MPE0CTaBICHUN YCIYTHU:

2.10.1. Peructparnust nucCbMEHHOTO OOpAIlICHUS TIPH MTOAa4e €ro 3asBUTEIIEM B
YUPEKJICHUE OCYIIECTBIISICTCS B MPUCYTCTBUU 3asIBUTEIIA.

2.10.2. MakcuMaJIbHBI CPOK OXHWJAHUS B OuUepeaud IIpU Iepeaaye
oOpaitieHus myTeM oOpalieHusl K PyKOBOJIUTEIIO YUPEKAeHUS (YIIOJTHOMOYEHHOMY
JIUITY) 10 MOMEHTa Mpuema oOpalieHus T10KEH COCTaBIsATh He Oosiee 15 MUHYT.

2.11. Cpok u MOpSAZOK PETrMCTpalldy 3ampoca 3asiBUTENS O MPEAOCTaBICHUN
YCIIyTH:

2.11.1. Peructpanus 3ampoca 3asBUTEISS O TMPEIOCTABICHUH YCIYTH
OCYIIECTBIISIETCSI OTBETCTBEHHBIM PA0OOTHHKOM YUPEIKICHU.

2.12. YcraHaBIMBarOTCSA  cieAyiomue TpeOOBaHWS K  TOMEIICHHSIM
YApeXKACHUS, YIaCTBYIOIIETO B MPEAOCTABICHUN YCIIYTH:

2.12.1. Tlomemenue miIs mpueMa 3asBUTeNeld 0003HAYaeTCs TaOJUYKOM C
yKa3zaHueM HoMmepa KkaOunera, GaMuiIuid, WMEH, OTYeCTB, HAWMEHOBAaHUU
JIOJDKHOCTEW OTBETCTBEHHBIX PAOOTHUKOB, YYaCTBYIOIIMX B OKa3aHUU YCIYTH,
pexuma padoThl.

2.12.2. Insa oxunanus npuéma 3asiBUTEISIM OTBOJSTCS MECTa, OCHAIIICHHbBIE
CTYJIBSIMHU.

2.12.3. B mecra mu1s oxxuadus mpueMa JI0JKeH ObITh 0OecIieueH CBOOOTHBIM
JOCTYII 3asIBUTEJICH B 9achl paOOTHI yUPEKACHHUS.

2.12.4. PabGodee MecTO OTBETCTBEHHBIX pAOOTHUKOB, YyYaCTBYIOIIMX B
MPEIOCTaBICHUN YCIIyTH, 00opyayeTcs TeiaedoHoM, (akcoMm, KOMHPOBATHHBIM
armapaToM, KOMIBIOTEPOM U APYTOM OPTTEXHUKOM, MO3BOJIAIOIICH CBOEBPEMEHHO
U B TIOJTHOM 00bEMEe OpraHn30BaTh MPEIOCTABICHUE YCIYTH.

2.13. ITokazaTensiMu TOCTYITHOCTH U KaU4eCTBA YCIIYTH SBJISIOTCS:

- CBOEBPEMEHHOCTh MPEJOCTABJICHUS YCIYTH B COOTBETCTBUU CO CTAaHAAPTOM
€€ MPeIOCTABIICHUS;

- TOJHOTA, AaKTyaJIbHOCTh U JIOCTOBEPHOCTh HH(OpPMAIMU O TOPSJIKE
MPENOCTABIICHUSI YCIyTH, B TOM YHCIIE B AJIEKTPOHHOU (hopMme;

- 107151 0OOCHOBAHHBIX JKaJI00 K 00IIEMY KOJMYECTBY OOCTY>KEHHBIX TpaXKiaaH
M0 TAaHHOMY BUJIY YCIIYTH.

2.14. KoHCynbpTallud IO BOMPOCAM TMPEIOCTABICHHUS YCIYTH MPOBOISTCS
pyKOBOIUTENSAIM (YIOJHOMOUYCHHBIM  JIMIIOM) VYPEKIACHUS IO CICIYIONUM
BOIIPOCAM:

- CPOKH TIPEIOCTaBIICHUS YCIIYTH,

-  TOpsNoK  oOxanoBaHWs — JedcTBUid  (Oe3meicTBUS) W pelIeHUH,
OCYIICCTBISEMBIX U TPUHUMAEMBIX B X0JI¢ TTPEIOCTABIICHUS YCIYTH.

KoHcynbranmuu npenocTaBisioTCs B TEUCHUE BCETO CpPOKa MPEIOCTaBICHHUS
yciyrd. KoHcynbTauu mo mopsiaky MPefoCTaBICHUS YCIYTH OCYIIECTBIISIFOTCS
yupexJieHueM OecIIaTHO.



3. CocTaB, NOCJ€10BATEJILHOCTh U CPOKH BbINOJTHEHUSA
aIMMHHMCTPATHBHBIX NPOLEAYP, TPeOOBAHMS K MOPSAAKY UX BbINOJHEHHUS,
B TOM 4MCJIe 0COOCHHOCTH BbINOJHEHHUS AIMUHUCTPATUBHBIX NPOLEAYP
B JJICKTPOHHOM hopme

3.1. Opranuzanusi NpeaoCTaBICHUS YCIYrd BKIIOYAeT B ceOs Clenyrouue
aAMUHUCTPATUBHBIE ICHUCTBUS:

- IPUEM U PETUCTPALUsl TUCbMEHHBIX 00paIEHUI 3asiBUTENCH;

- IPUEM YCTHBIX OOpAIlCeHHI OT 3asABUTEIIS;

- MOATOTOBKA HEOOX0IMMOM nH(popMannu;

- HAalpaBJICHWE MHCbMEHHOIO OTBETa [0 PE3yJbTaTaM pPacCMOTPEHHS
oOparieHus 3assBUTEIIO.

3a MOJy4YEHHWEM YCIYI'M 3adBUTENIb MOXET OOpaTUThCS CIEAYIOIIUMU
cnoco0amu:

- TMOCPEJICTBOM JIMYHOTO MHUCBMEHHOTO WJIM YCTHOTO OOpalieHus
HEIIOCPEJICTBEHHO B Y UPEK/ICHNUE;

- YCTHOTO 00OpallleHus C UCTIOIb30BAaHUEM CPEICTB TEIEPOHHON CBSI3U;

- IOCPEACTBOM MTMCBMEHHOTO 00paIleHus MO MOYTe,

- IOCPEACTBOM MTMCBMEHHOTO 00paIleHUs M0 3JIEKTPOHHOM 1ouTe,

- IIOCPEACTBOM IHUCBMEHHOro oOOpalleHus Ha OoQUUIUaIbHOM caiiTe
Yupexnaenus,

- Ha UH(GOPMAITMOHHBIX nopTanax http://www.kuz-obr.ru/,
https://www.ruobr.ru/.

KpurepueM npuHATHS pELICHUS PYKOBOAMTENIEM YUPEKICHUS SBISAECTCS
BO3MOYKHOCTh OKa3aHHUs YCIIYTH.

[TocnenoBaTenbHOCTh AAMUHUCTPATUBHBIX MPOLEAYDP, BBINOJHAEMbBIX IPH
MPEIOCTaBIICHUU YCIyrd, IMOoKa3zaHa Ha Onok-cxeme B Ilpmmoxenuun Ne 1
Pernamenry.

3.2. IlpueM u perucTpanusi MUCbMEHHBIX, MOCTYNHBIINX O 3JIEKTPOHHOU
noure, Ha OPUITHATBHBIA CAaUT YUpeKIeHUS, OOpAIICHHUI OT 3asIBUTEIS.

3.2.1. OcHoBaHueM JJisl Havaja aIMUHUCTPATUBHOMN MPOIIEAYPHI TIO TIPHEMY
U PpErucTpaldyd NHCbMEHHOIO OOpallleHusi OT 3asBUTEN SBISETCS JIMYHOE
oOpallleHue 3asBUTENs, MOCTYIJIEHUE MUCbMEHHOTO OOpalleHus 3asBUTENS 10
MOYTE WJIX B 3JIEKTPOHHOM BHUJE (Ha O(PUIMAIBHBIN CAWT, O 3JIEKTPOHHOM MOYTE)
B YUpEXJICHHUE 0 BOMPOCY MpeaocTaBlieHUs] nHpopmaiuu o0 oOpa3oBaTeIbHBIX
nporpaMmax M y4eOHBIX IUIaHaxX, pabouuMx MporpaMmax y4eOHBIX KYypCOB,
MPEAMETOB, TUCHUIUINH (MOYJIEH ), TOJOBBIX KaJeHAAPHBIX YUeOHbIX rpa)uKOB.

3.2.2. PaboTHUK YupexJeHHus, OCYLIECTBISIOUUMN MpPUEM JOKYMEHTOB OT
3asBUTENISI TMPU €ro JUYHOM oOOpallleHuH, NpPUHUMAET oOpalnieHue (3ampoc)
3asgBUTENS I pEerucTpauy oopaiieHus (3anpoc) B )KypHalle perucTpaluy B I€Hb
oOpaleHus 3assBUTEIS.

[Tpu mocTymnenun B YupexaeHue oOpaiieHus 3asiBUTENS M0 dJIEKTPOHHOM
HoYTe C YKa3aHHEM ajJpeca JJICKTPOHHOW MO4YThl M (WJIM) I[OYTOBOTO ajapeca
M0JIb30BaTeNsl, paOOTHUK, OTBETCTBEHHBIN 3a MPUEM U OTIPABKY JTOKYMEHTOB I10
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AIIEKTPOHHOM TOYTE paclevyaTbiBaeT yKa3zaHHOE OOpallleHHe W PEeruCTpUpyeT B
YCTaHOBJICHHOM TOPSIJIKE.

3.2.3. AQMuHUCTpaTHBHAas TMpoIeAypa 3aBepllaeTcs perucrpaunuent
MOCTYIHUBIIUX OOPAIICHUHN OT 3asiBUTEISL.

3.3. B cnyuae eciau 3asgBuTeNlb OOpaTUIICS C YCTHBIM OOpalieHueM o
MOJIYYEHUH YCIYTH, COOTBETCTBYIOIIAss MHGOPMAIIHS MPEJOCTABISIETCS YCTHO HE
no3aHee 15 MUHYT ¢ MOMEHTa OOpallleHusl B cllydae, €CJIM U3JI0KEHHbIE B YCTHOM
oOpamieHun (akThl U OOCTOSITENIbCTBA SIBIAIOTCS OUEBUIHBIMU M HE TpPeOYIOT
JOTIOJIHUTENBHOU IPOBEPKHU.

3.3.1. YcTHBIC 00paleHust He PETUCTPUPYIOTCS.

3.4. IloaroroBka HEOOXOUMON HH(GOPMAIIUH.

3.4.1. OcHoBaHMeM AJi1 Hayalda aJMUHUCTPATUBHOW MPOILETYpPhI SBISETCA
nepenaya NUCbMEHHOIO OOpaIleHMs 3asBUTENSI HA PACCMOTPEHUE PYKOBOIUTEIIO
VYupexxeHus B IeHb PErUCTPaLUU.

3.4.2. PykoBoauTens YupexaeHUs ompenenseT paboTHUKA YUpexIeHHS,
OTBETCTBEHHOT'0 3a pPacCMOTpeHHE oOpallleHHuss U TOJArOTOBKY IPOEKTa OTBETa
3asIBUTEINIO (J1aJ1ee — UCTIOJTHUTEND ).

3.4.3. UcnionHuTEND:

- ofecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccMOTpeHHe MMCbMEHHOT0 00pallleHus, B Cllydae HEOOXOIUMOCTH — C yYaCTHEM
3asIBUTEJS, HAIPABUBIIETO OOpaIlICHHE;

- TOTOBHT MPOEKT OTBETA HA MMCbMEHHOE 00OpallleHre U He To3AHee 1 AHs 10
UCTEYEHUs] CpOKa TNPEIOCTaBIEHUS YCIYrd, TMPEACTaBIseT Ha IMOAMNKCH
PYKOBOJUTEIO Y UPEKIACHHUS.

3.4.4. ApmuHHCTpaTHBHAs TpoOLEAypa 3aBeplIaeTcs MOAMHCAHUEM
pYKOBOIUTENEM YUpEKIEHUS OTBETA HA MMCbMEHHOE O0pAaIllEeHNE 3asIBUTENS.

3.4.5. CpoK paccMOTpEeHHS] MUCHBMEHHBIX 3alpOCOB, a TAaKXKE 3alpoOCOB,
HNOCTYNUBIIUX B (POPME 3JIEKTPOHHOTO JOKYMEHTA (110 JIEKTPOHHOM MOYTE WK Ha
CalT y4upekJeHHWs) He JOJDKeH MpeBbimaTh 30 KaJeHAapHBIX JHEW CO JIHS UX
pEerucTpanum.

B HCKIIIOUNTENBHBIX COy4asX CpPOK pacCMOTPEHHUS 3alpoca MOMKET ObITh
MPOJJIEH PYKOBOJUTEIEM YyUpexiaeHusi, HO He Oosee uyem Ha 30 mgHeH, c
YBEIOMJICHHEM 3asBUTENS O NPOJJIEHUM CPOKa PACCMOTPEHHUsl €ro oOpalleHus
(3ampoca). YBegomyieHWE TMPOU3BOJUTCS  CIOcoOamMu, 00ECIeYMBAOITUMU
OMEepPaTUBHOCTh MOJTyYeHUS 3asiBUTEIIEM yKa3aHHOU uHbopMauu
(TenedoHorpamma, akc, 3EKTPOHHAS TIOUTA).

3.4.6. Ecnu 3ampoc O TMOJYyYEHHH YCIYTM CBsi3aH C OOKaJloOBaHHEM
CyleOHOr0o pelleHus,, B TeueHue 7 (ceMu) AHEH co AHS PEerucTpauuu TaKoTo
3ampoca OHO BO3BpallaeTCsl 3asBUTENIO, HaIpaBUBIIEMY oOpamlieHue, C
pa3bsICHEHHEM MOpsJIKa 00KaloBaHUs JAaHHOTO CyIeOHOTr0 pelIeHusI.

3.5. HampaBneHue NHCbMEHHOTO OTBETAa 3asBUTENIO IO pe3yJibTaTaM
paccMOTpeHHUs 00paIeHusl.

3.5.1. OcHoBaHueM JyIsi Hayajga aJMUHHUCTPATHUBHON MPOUEAYPHI SBISIETCS
perucrpanys NUCbMEHHOTO OTBETA, MOANMCAHHOTO PYKOBOIUTENIEM Y UpPEKIACHUS
(TIprCBOEHUE UCXOASIIErO HOMEPA).



3.5.2. PaboTHUK YupeKIeHus, OCYIIECTBISIONNN PErHCTPAIIIO HCXOASIIEH
KOPPECTIOHICHITNH, PETUCTPUPYET MUCbMEHHBIM OTBET B KypHAJIE PETUCTPAILIUU B
JICHb TOATMCAHUS ITPOEKTa OTBETA PYKOBOIUTEIIEM.

3.5.3. AIMUHUCTpAaTUBHOE JEHCTBUE 3aBEPINACTCS HaIpaBICHUEM OTBETa
3asIBUTEITIO IO TIOYTOBOMY aJpeCcy W/HWITU aJIpecy ICKTPOHHON MOUYTHI, yKa3aHHOMY
B TUCbMEHHOM OOpaIICHUHN.

3.6. 3asiBUTENIh MOXET MOIYUUTh YCIYTY uepe3 HH(DOpPMAIIMOHHBIE CHCTEMBI
(http://www.kuz-obr.ru/, https://www.ruobr.ru/) myTemM perucTpanu JIUIHOTO
kabunera (depe3 morun/mapons wimum CHUJIC) wmm npum  obOpamieHun K
ouIMaTHFHOMY CaUTYy.

4. (I)OpMLI KOHTPOJIsA 3a HCITOJIHCHHEM peErjiaMeHTa

4.1. Texymuii KOHTPOJIb 3a COOJIFOJCHUEM U UCTIOJITHCHHUEM OTBETCTBEHHBIMU
pabOTHUKAMHU  TOJOKEHUH  HACTOSIIEr0  perjiaMeHTa,  YCTaHaBJIMBAIOIIMX
TpeOOBaHUS K TIPEJOCTABICHUIO YCIYTH OCYIIECTBISETCS  PYKOBOJUTEIEM
YupexeHusl.

4.2, KonTposnp  3a  mpemocTaBiI€HHUEM  YCIYTH YupexaenueM
OCYILECTBIISIETCS YIIpaBJIeHHEM 00pa30BaHUs aJMUHHCTpanuu ropojga Kemepopo
MyTeM TMPOBEACHUS TMPOBEPOK COONIOACHUS UM  HCIOJHEHHUS TOJIOXKEHUN
HacTtosmiero Perinamenra.

4.3. KoHTpOIbh MOTHOTH M KauecTBa MPEIOCTABICHUS YCIyTH BKIIIOYACT B
ceos:

- MPOBEJCHUE IPOBEPOK, BHISIBICHUE U MPHUHATHE MEP K YCTPAHEHUIO M
HEJIONYIICHUIO HAPYIICHUH MPaB MOJydaTesiel yCiayru,

- pacCMOTpEHUE, MPUHITUE PEIICHUN U MOJITOTOBKY OTBETOB Ha OOpAIllCHUS
nmojyyarened  yCIyrW, COACp)KAIIMX JKaJIoObl HA  pCEIICHMS, JICUCTBUSA
(6e3nericTBusl)  pykoBOAMTENS  (YIIOJHOMOYEHHOTO  JIMIIA), OTBETCTBEHHBIX
pabOTHUKOB YUpeKICHHUS.

4.4, Tlo pe3ynpraTaM TPOBEACHHBIX IPOBEPOK, B CiIydac BBISBICHUS
HapyIICHUH MpaB MOJIydaTesiel yCayTr, OCYIIECTBISETCS MPUBJICUYCHUE BUHOBHBIX
JIMII K OTBETCTBEHHOCTH B COOTBETCTBHM C 3aKOHOAATEIBCTBOM Poccuiickoi
denepanum.

4.5. PabOTHHMK, OTBETCTBEHHBIM 3a MPEJOCTABICHHE YCIYT'HM, HECET
JTUCHUIUIMHAPHYIO OTBETCTBEHHOCTh 3a pEIIeHuss W JeicTBus (Oe3aeiicTBue),
MpUHUMaeMble (OCYIIECTBIsIEMbIC) B XOJ€ TMPOBEACHUS aJIMUHUCTPATUBHBIX
MPOIEAYP, YCTAHOBJICHHBIX HACTOSIIIUM PETJIAMEHTOM.

5. locyneonblii (BHeCcyAeOHbI) MOPSIIOK 00KAJTOBAHUS AeiCTBUIA
(0e3nmeiicTBHUS) U pelIeHUH Y4YpesKAeHH S, IPeI0CTABJIAIONIEr0 yCJIYry,
a TaK ’Ke J0JKHOCTHBIX JIMLX

5.1. 3asBuTenp BIpaBe 0OXKaloBaTh JedcTBUs (O€3MEMCTBUE) M PEIICHUS,
MPUHUMAEMBIE B XO/JI€ MPEOCTABICHUS YCIYTH.


http://www.kuz-obr.ru/
https://www.ruobr.ru/

5.2. 3asgBuTenp BIpaBe OOpPaTUTHCS C KamoOOW NUYHO (YCTHO) WU
HalpaBUTh MHCbMEHHOE 3asiBICHHE WIM JKaloOy (majsee - TMHUCbMEHHOE
oOparieHue).

YcTHOE oOpailieHre JA0MycKaeTcs B X0/e JIMYHOTO npuemMa. JIMUHbIN nprueM
MPOBOJIUTCS B COOTBETCTBUM C TpadUKOM JIMYHOTO MpHEMa JOKHOCTHOTO JIUIIA,
KOTOPOMY aJIpECOBAHO OOpallleHuE.

5.3. B cnyyae eciau U3JNOXKEHHbIE B YCTHOM oOpamieHuu ¢GakThl U
O00CTOSITENIHCTBA  SIBJIIFOTCS OYEBUIHBIMH W HE TPEOYIOT JIOMOJHUTEIHLHOU
MIPOBEPKH, OTBET HA OOpAIEHHWE C COTJIACHS 3aWHTEPECOBAHHOTO JIMIA MOJXKET
OBITh JaH €My YCTHO B XOJI¢ JUYHOTO mpueMa. B ocTampHBIX clydasx, IO
CYIIIECTBY TTOCTABJICHHBIX B OOPAIICHUH BOIPOCOB TA€TCS MUCHhbMEHHBIA OTBET.

5.4. TlucekMeHHOE OOpareHue, MOJICKUT PETUCTPAIIMN U PACCMOTPEHHUIO B
MOpSIIKE M B CPOKH, yCTaHOBIEHHbIE DenepanbHbIM 3akoHOM «O mMOpsaKe
paccMmotpenusi obparieHuid rpaxkaan Poccuiickoit denepanun» ot 2 mas 2006
roaa Ne 59-@3.

5.5. Ilpu oOpamieHuu Tpax<gaH C MUCbMEHHBIM OOpallleHHeM YKa3aHHOE
oOparienure paccmaTtpuBaeTcs B TedeHue 30 nHe co AHS ero perucrparuu. B
UCKIIIOUUTENFHBIX CIy4asix, a TaKKe B Cilydae HampaBJICHHs 3ampoca OopraHam
MECTHOTO  CaMOYIIpPaBJIEHUs, OpraHaM TOCYJapCTBEHHOW BJIACTU, HWHBIM
OpraHu3alysIM WU JOJDKHOCTHBIM JIMIIAM JUJISl TOJy4YeHUs HEOOXOMUMBIX JUIs
paccCMOTpeHUsT  OOpamieHusT JOKYMEHTOB H  MaTepHaliOB, PYKOBOIUTEIH
VYupexxnenusi (OTBETCTBEHHBbIA pPaOOTHUK), KOTOPOMY HAIpaBIEHO OOpalleHue,
BIIPABE MPOJUIUTH CPOK PACCMOTpEHHUs oOpaiieHuss He Oosiee yeM Ha 30 aHEH,
YBEJOMHB O MPOJICHUN CPOKA €TO PACCMOTPEHUS 3asTBUTEIS.

5.6. 3asgBUTENH B CBOEM MUCHMEHHOM OOpAIIEHUH B 0053aTEIFHOM TOPSAKE
yKa3bIBaeT. JTMOO HAaMMEHOBAHWE OpraHa, B KOTOPBIM HAIpaBsSeT MUCbMEHHOE
oOparenue, U060 (GpaMUIINI0, UM, OTYECTBO COOTBETCTBYIOIIETO JOJKHOCTHOTO
auna ¥ (WIn) ero JOJDKHOCTD, a TaKKe CBOM (DAMUIIMIO, MMSI, OTYECTBO, TTOUYTOBBIN
ajpec, MO KOTOPOMY [IOJDKHBI OBITh HampaBji€Hbl OTBET, YBEIOMJICHHE O
nepeaapecalnu OOpalleHus, Uu3JaraeT CyTh NPEMIOKCHUS, 3asBICHUS WU
Ka00bl, CTABUT JIUYHYIO MOJIIUCH U JaTy.

B mnoareepkieHHe CBOMX JOBOJIOB 3asBUTENb BIPABE MPUIIOKUTH K
MMCbMEHHOMY OOpAalIeHUI0 HEeOOXOAMMbIE JOKYMEHTHI M MaTepualbl, MO0 HX
KOITHH.

5.7. PykoBOauTENb YUpPEKIEHUS, KOTOPOMY HANpaBJICHO OOpalleHue,
oOecrieunBaeT OOBCKTUBHOE, BCECTOPOHHEE M CBOCBPEMEHHOE PaCCMOTPCHHE
oOparieHus.

I[To pesympraTaM  pacCMOTpPEHHs  OOpamIeHHs  COOTBETCTBYIOIIUM
PYKOBOJMTEIIEM YUPEIKICHUS MPUHUMACTCS PEIICHUE TI0 CYIIECTBY IMOCTABIICHHBIX
B 00paIieHuu BOPOCOB.

5.8. Ecniu B MUCbMEHHOM OOpaIlleHny He yKa3aHbl (aMuiivs 3asBUTENS U
MOYTOBBIN aJipec, MO KOTOPOMY JOJDKEH OBITh HamNpaBJIeH OTBET, OTBET Ha
oOpallieHue He T1aeTcs.



5.9. Ecamn TeKCT mUChbMEHHOTO OOpalieHus He OAaeTCs MPOUYTEHUIO, OTBET
Ha oOpalieHue He JaeTcs, O YeM COOOIaeTcsl 3asBUTENI0, HAlPaBUBILIEMY
oOpartieHue, eciau ero pamiIus | MOYTOBBIN aJpec MOAIAI0TCs IPOYTEHUIO.
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[Tpunoxenue Ne 1

k Pernamenty MBOY «Cpennsis

obmeobpaszoBarenbHas mkoja Ne 37y

npenocrabinenus ycnyru «lIpegocrasinenne nudopmanuu

0 peaju3aluy B 00pa30BaTEIbHBIX MYHUITUIIATBHBIX YUPEKICHUIX
MPOrpaMM JOIIKOJIIEHOTO, HAYaJIbHOTO OOIIETO,

OCHOBHOTO OOIIIETO, CPETHETO 00IIeTo 00pa3oBaHusl,

a Tak)Ke JOTOJHUTEIBHBIX 00111e00pa30BaTEIbHBIX MPOTPAMM)

biok-cxema nocie10BaTeIbHOCTH JACHCTBUM
IIpY NMPEIOCTABICHUHU YCIYTH
«IIpenocraBienue nHGpOpMAIK O peanr3alid B 00pa30BaTeIbHBIX
MYHULMMATBHBIX YIPEKICHUIX MPOrPaMM JOIMIKOJIBHOTO, HAYaJIbHOTO OOIIIEero,
OCHOBHOTO OOIIIETO, CPETHETO 00IIIero 00pa3oBaHUsl, a TAKKE JOTOJIHUTEIIBHBIX
0011e00pa3oBaTeIbHBIX TPOTrPaMM»»

MBOY «Cpennss obmeo0pa3oBareabHas mkoiaa Ne 37y

[Tpuem obOpaitieHus OT 3asiBUTENS, [Tpuem obOpaltieHus OT 3asiBUTEIS,
MOCTYNUBIIETO B YCTHOU (hopme MOCTYIHBIIETO B MUCbMEHHOH popme,
(o tenedony, B X0/1€ TUYHOTO I10 3JIEKTPOHHOM 1104TE, Yepes
npuema) oduuMaNbHbINA caliT YupexxaeHus

l l

IIpenocraBienne NOIHOTO U
OTepaTUBHOTO HH()OPMHUPOBAHHUS 110
CYTH IIOCTaBJIEHHBIX BOIIPOCOB,

IpeiocTaBiieHne NHGOpMaIuu \L

PCFI/ICTpaHI/IH IMOCTYIIHUBUICTO
oOparieHus

O JPpYIrux UCTOYHUKAX ITOJIYYCHUA

[TonroroBka OTBETa Ha MUCHMEHHOE
obpareHue

!

Hampasnienue oTBera 3assBUTENS 1O
KOHTaKTaMm, YKaSaHHI)IM B IIMCBMCHHOM
oOpareHuun




